Crisis Communications

Making the most of a bad day.

Steven R. Van Hook, PhD
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Crises In the News
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When Disaster Strikes

What Is a crisis?

A A barrage of urgent,
unexpected, unplease
events that allows no
time to think.

low do you cope with a crisis?

A Avoid a crisis In the first place.

A Quickly resolve the issues before they escalat
A Seek opportunities in the crisis.




Burgers in the News
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Five Steps in Crisis Planning

A 1l) Structure and plan.
A2) Analyze and critique.
A 3) Test and demonstrate.

A4) Establish
contingencies.

A5) Coach and train.



