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Death at 

Disneyland 

Article 

disney.htm


California 

Screaminõ 

ÂDisneyõs California Adventure accident hurts 15 

Clip Link: http://americacoasters.com/videos/calscreamin/ 

screamin.htm
http://americacoasters.com/videos/calscreamin/


Crises in the News 

ÂFinger Traced to Woman who Blamed Wendyõs 

ÂDellõs Exploding Computer 

ÂCan Mel Gibson Redeem Himself? 

ÂCruise from Hell Reveals Sex Predators, Death  

ÂBed Bugs Put Bite on U.S. Hotel Industry  

 

Wendys.htm
Dell.htm
MelGibson.htm
CruiseDeath.htm
bedbug.htm


When Disaster Strikes 

What is a crisis? 

ÂA barrage of urgent,  

unexpected, unpleasant  

events that allows no  

time to think. 

How do you cope with a crisis? 

Â  Avoid a crisis in the first place. 

ÂQuickly resolve the issues before they escalate. 

ÂSeek opportunities in the crisis. 



Burgers in the News 



Five Steps in Crisis Planning  

Â1) Structure and plan.  

Â2) Analyze and critique.  

Â3) Test and demonstrate.  

Â4) Establish 

contingencies.  

Â5) Coach and train. 


